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A QUARTERLY NEWSLETTER FROM HCTC

Springtime in Texas means the
beginning of new life and new
opportunities and at HCTC we are
celebrating both in the Comfort
community. Starting with our
recent optical fiber cable buildout
and finishing with our new retail
and payment center, Comfort is
coming into the Spring season in
great fashion.
Over the years we have been
watching the population change of
the Comfort area and by all indices
it appears that the growth of San
Antonio is headed this way. Our
planning and executive teams have
taken this into account and have
engineered and constructed our
network to not only handle this
growth but to also provide for the
highest level of service for existing
residents.
Earlier this year our team lit the
newly installed optical fiber cable
which delivers very high-speed
Internet services virtually covering

the town of Comfort. The fiber is
designed to transport all current
data needs and is robust enough
to deliver excellent service for
the foreseeable future. Diversely
connected to several major
Internet networks across the
state, our service is highly reliable.
In other words, we have built an
amazing Internet service network,
available over the latest in fiber
optic technology, and serviced by
one of the most established and
respected
telecommunications
providers in the Hill Country.
Outside the fiber optic served
area, high Internet speeds are also
available, provided by the latest in
electronics technology.

712 Front Street, known by some
as the old Comfort Post Office.
We will showcase our product
lines including our high-speed
Internet, security alarm, and home
convenience and automation. We
will keep the coffee hot and ready
for you to enjoy, and of course the
coffee maker is Wi-Fi controlled
and connected to our network.
Come visit us and share your
best Comfort story. Just be sure
to bring your portable wireless
device and try out our WI-FI. See
you soon.

So, whether via fiber or copper
infrastructure,
speeds
from
10Mbps to over 100Mbps are
readily available in Comfort today.
In addition to this great news,
we have opened a new office at

Details to be announced in
newspapers & online at hctc.net

Recent action in Washington to
repeal rules proposed by the FCC
last year regarding the protection
of consumers’ information online
has caused some concern that
personal information from HCTC
customers will now be shared
or sold. These concerns are
understandable, but unfounded.
The truth is our customers are no
less protected now than they were
before. None of the FCC’s rules
were in place when Congress voted
to stop them. Rather, Congress
stopped the rules from taking effect,
in large part to address regulatory
imbalance and customer confusion
that the FCC measures would have
created. In particular, the FCC’s
new, expanded regulations for
broadband providers would not
have governed applications like
Google, Facebook, and Amazon that
have access to as much, if not more,
consumer information. By taking

its steps, Congress has
put us on a path to have
customers protected by a
strong, uniform set of broadband
privacy standards no matter who
holds their data.
So, in the interim, what protections
are in place right now?
Nearly two years ago the
FCC issued an advisory to
telecommunications providers,
like HCTC, directing them to
abide by “core customer privacy
protections.”
This
guidance
remains in effect today and was
not affected by the repeal of socalled privacy rules.
In addition, HCTC and other
broadband
providers
have
committed to a set of voluntary,
comprehensive privacy principles.
These include: 1) Transparency,
providing customers with clear,
comprehensible, accurate and

continuously available information;
2) Consumer choice, offering
customers the choice to decide
how sensitive information might
be used; 3) Data security, following
federal and industry guidelines
to protect user information; and
4) Data breach notifications, to
notify customers, law enforcement,
regulators and other parties right
away about potentially harmful
breaches.
It is important to us that our
customers know that recent action
by our government did not reduce
or eliminate measures in place to
protect the privacy of customer
information. HCTC is working with
our industry partners to ensure
best practices are created for the
protection of consumer data, and
as a local company with a strong
commitment to our communities,
we commit to our members a
vested interest in seeing that those
protections are followed.

HCTC is pleased to announce the
names of seventeen recipients
of this year’s scholarship awards.
Recipients for 2017 will receive
$1500 each.
Available to area high school
students, HCTC’s scholarship
program is designed to aid our
youth with their dreams and
aspirations. Their future is our
future, and their education and
success in society is vital to the
economic development and wellbeing of the communities in which
we live and thrive.

Funded through unclaimed capital
credits, HCTC has committed
$664,500 to 446 students since
the inception of our scholarship
program in 1996. Congratulations
to the 2017 recipients!!!
CENTER POINT
Jaycie Barton
Ethan Chappa
COMFORT &
SISTERDALE
Katherine Haile
Garrett Phillips

INGRAM
Ralph Agulto
Eliot Alva
Bailey Havis
Kaylee OKeeffe
Diana Quinones
Delaney Roark
Justin Soldan
Ty Stephenson

LEAKEY
Jacob Gray
Quentin Pigg
Rylan Springer
Kendall Thompson
MOUNTAIN HOME
Harlie McGowan

Join us the first Wednesday of each month at
noon in our community room in our Ingram HQs
building. We will have sandwiches and drinks
and relevant topics to help you enjoy your
HCTC services. Everyone is welcome. RSVP is
encouraged but not required. Below are the topics
scheduled to be discussed in the near future. We
hope to see you there. We promise it will be fun.

CLASS SCHEDULES
JUNE 7 NOON

Stream - How to Watch Your Favorite TV
Shows And Movies (without cable or satellite)

JULY 5 NOON

How to Get The Most Out Of Your Home Wi-Fi

AUGUST 2 NOON

Send & Receive Emails Like A Pro

SEPTEMBER 6 NOON

Make Your Home A “Smart Home”

Terms for four positions on the
HCTC Board of Directors will
expire in October 2017 in the
following districts: District #3
(Mountain Home & Garven
Store); District #6A (Comfort &

SECTION 4.3. Qualifications To Be Nominated,
To Become, Or Remain A Director.
Any member who is a natural person shall be
eligible to be nominated, elected, and remain a
Director of the Cooperative provided that he/
she:
(a)
Resides in the geographic area from
which he or she is elected, and has resided there
for more than two hundred and forty (240) days
during the last twelve (12) month period.
(b)
Is NOT an employee of the
Cooperative or in any way financially interested
in a competing enterprise or a business
engaged in selling communication services
or communication supplies or maintaining
communication facilities. However, the Board
may grant exceptions for “de minimum”
competing enterprise.
(c)
Is NOT a former employee of the
Cooperative who was terminated for cause. A
former employee who was not terminated for
cause may become eligible to become a Director
no sooner than a date two (2) years from the
time the member’s employment with the
Cooperative ended. This qualification provision
applies to candidates for Director beginning in
2014, and only to Directors elected after the
2013 election cycle.
(d)
Has NOT, while a Director, and during
the five (5) years immediately before becoming
a Director, been convicted of, or plead guilty
to, a felony or two (2) misdemeanors (excluding
minor traffic violations); or found guilty of any
offense involving moral turpitude.
(e)
Is NOT closely related to an incumbent
Director or an employee of the Cooperative.
As used here, “closely related” means a person
who is related to the principal person by

Sisterdale); District #7 (Center
Point);
and District #9 (Frio
Canyon).
Nominations for
directors will open on July 25,
2017, with nominations to be
posted no later than August 18,
2017. Any eligible HCTC member
may also file a petition for
nomination to be posted no later
than September 1, 2017.
Incumbents seeking re-election
for a three-year term are Jim
Haynie (District #3); Kathy Bohn
consanguinity or affinity, to the second degree
or less - that is, a person who is either a spouse,
child, grandparent, parent, brother, sister, aunt,
uncle, nephew, or niece, by blood or in law, of
the principal. However, no incumbent Director
shall lose eligibility to remain a Director or be
reelected as a Director if he becomes a close
relative of another incumbent Director or of a
Cooperative employee because of a marriage
to which he was not a party; neither shall an
employee lose eligibility to continue in the
employment of the Cooperative if he or she
becomes a close relative of a Director because
of a marriage to which he or she was not a party.
Notwithstanding the foregoing, the Cooperative
shall adopt a written policy which will govern
the application in practice of this Bylaw section
to assure no employee will suffer unjust or
unreasonable discrimination because of marital
status.
(f)
Is NOT currently serving as a director
on the board of another utility (water, electric,
gas, etc.). This qualification provision applies to
candidates for director beginning in 2016, and
only to directors elected after the 2015 election
cycle.
(g)
To remain a Director, the incumbent
must:
(1) attend at least two-thirds of the regular
monthly board meetings during each 12-month
period, beginning with the month of his/her
election, unless the remainder of the board
excuses such violation because of medical or
personal emergency reasons; and,
(2) attend, during each three-year term, at least
three board-approved national, state or regional
meetings, workshops and or seminars related
or pertaining to continuing education, training,
or industry-informational updating, unless the
remainder of the board excuses such violation
because of medical or personal emergency
reasons.
(h)
Upon establishment of the fact that a
Director nominee, or incumbent Director, is in
violation of any of the provisions of this section,
then that nomination or incumbent office shall
be deemed vacant, and the Board shall take the
necessary action to remove such nominee from
the election or the incumbent from office.
(i)
When a membership is held jointly by
a husband and wife, either one, but not both,
may be elected a Director, provided however,

(District #6A); and, Kari Potter
(District #7). T.H. “Rocky” Rocchio
has announced that he will not be
seeking re-election.
This year’s meeting will be held
on Monday, October 2, 2017, at
the Hill Country Youth Exhibition
Center, in Kerrville, Texas. The
newly renovated facility offers
ample parking and courtesy
shuttle service to the front door.
Doors open at 6:30 pm with a
beef and chicken BBQ dinner.
that neither shall be eligible to become or
remain a Director or hold a position of trust in
the Cooperative, unless both shall have met the
qualifications set forth herein.
(j)
Nothing in this Section shall affect
In any manner whatsoever, the validity of any
action taken at any meeting of the Board.
SECTION 4.4. Nominations.
It shall be the duty of the Board to appoint
not less than sixty (60) days nor more than
ninety (90) days before the date of meeting of
the members at which directors are elected, a
committee on nominations consisting of five
members from the respective districts as the
term of director(s) from that district expires. The
nomination of director(s) shall be by district and
names placed on the ballot for each vacancy.
No member of the Board may serve on such
committee. The Committee shall prepare and
post at the principal office of the Cooperative
at least forty-five (45) days before the meeting
a list of nominations for directors. Any fifteen or
more members acting together may make other
nominations by petition not less than thirty (30)
days prior to the meeting and the Secretary shall
post such nominations at the same place where
the list of nominations made by the committee
is posted. The Secretary shall mail with the
notice of the meeting or separately, but at
least twenty (20) days before the date of the
meeting, a statement of the number of directors
to be elected and the names and addresses
of the candidates, specifying separately the
nominations made by the committee and
nominations made by petition, if any. The ballot
to be used at the election shall list the names
of the candidates nominated by the committee
and the names of the candidates nominated by
petition, if any. Each district shall vote for its own
director within the individual district and not for
directors in other districts. Board members shall
serve until replaced by the membership of the
district which the board member represents.
Any qualified member may be nominated to
serve as a director regardless of race, color,
religion, sex, age or marital status. There shall be
no additional nominations taken from the floor
at the annual meeting.

ANTHONY ROBBINS

Retail Sales Consultant
The Line: Retail Sales Consultant?
What exactly does that role entail?
Anthony Robbins: My main task is
assisting people who come into our
Ingram office in a relaxed personal
environment. I inform members of
our products and services and help
them select what best fits their needs.
I assist both ILEC and CLEC members
with phone and Internet as well as our
Security Alarm services. I demonstrate
different applications for our services,
from Internet connected set top boxes
to interactive security systems. I also
take payments and assist the CSRs with
phone calls and emails.
TL: What is your favorite part of the
RSC function?
AR: Helping create solutions for our
members to get the best use of our

services.
This
includes
getting them the phone
features they need, the
Internet speed that best
fits their network, the
equipment they need, and
showing them how they
can take full advantage of
their broadband. My goal is when they
come in with a problem we see them
leave with a smile having found the
answer.
TL: What has been the most rewarding
part of your HCTC career?
AR: Working with the wonderful
people all over our service area. I’ve
helped many small businesses get the
products they need to efficiently help
their clientele, and I’ve helped many
individuals get the best service for the
price they’re paying. Also, traveling
through the beautiful Texas hill country

Anthony Robbins
to assist with our growing operations in
our communities.
TL: Any parting thoughts?
AR: The Internet has become a staple
in our lives, bringing us information,
connecting us to others, and helping
us automate processes in our lives.
Technology continues to progress
forward and our company is expanding
to meet those needs. Our world is
becoming more and more digital and I
look forward to continue helping people
stay connected.
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830.367.5333 | HCTC.NET
Security Lic. #B15426 | Fire Lic. #TX ACR-3212
Hill Country Telecommunications, LLC, Ingram, Texas 78025
This institution is an equal opportunity provider and employer.

Area VFDs

Doss VFD Founding Member and HCTC Director Jim Faught presents a $1000 donation to Doss VFD
Representatives (from l to r) David Kessler, Danny Reeh, Gary Brodbeck and Tuttie Geistweidt.

Volunteers routinely respond to
alarms serving as members of
fire crews to protect the lives
and property of their neighbors
using various fire apparatus,
equipment and devices while
ensuring their proper use and
maintenance.
They are also
trained to administer varying

degrees of emergency medical
aid to injured people under
extreme conditions involving
trauma, illness and personal
tragedy. So it is with honor that
HCTC proudly supports our area
volunteer fire departments. WE
SALUTE YOU !!!
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OFFICE LOCATIONS
Ingram
220 Carolyn
830.367.5333
Kerrville
200 Sidney Baker S., #34 (River Hills Mall)
830.315.5333
Mason
817 S. San Antonio St.
325.347.8877
Junction
1501 N. Main Street
325.446.2420
Comfort
712 Front St.
830.995.4400
This institution is an equal opportunity provider and employer.

2017 Annual Membership Meeting

MON, OCTOBER 2
OCTOBER
3, 2016
BBQ DINNER 6:30-7:30

DOORS: 6:30 · DINNER: 6:30 - 7:30 · MEETING: 7:30

MEETING 7:30

HILL COUNTRY YOUTH EXHIBITION
CENTER
Some retrictions
may apply. Offer valid until December 31, 2016.
3785 JUNCTION HWY. 27 · KERRVILLE, TEXAS

